
What do I need before I start installing Squarell devices?

Thank you for choosing Squarell. Our support team is happy to help you with the installation of your Squarell

devices.

Preparations

Before you start, make sure you take the following with you:

Bring your own

Hardware:

Windows laptop with internet

Multi-Meter/Volt-Ohm-Meter

Camera or smartphone
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Account access:

Expertview/iControl

Squarell Support Portal

AnyDesk (for remote support)

Get from Squarell

Install Squarell software:

iControl

Download installation instructions:

You need to log in to the Support Portal before you can download manuals.

Download manuals

Connect your laptop to the Squarell device via RS-232 connection

If your laptop doesn’t have an RS-232 connector, use an RS-232-to-USB converter;

The FLEX is equipped with an RS-232 connector;

The SOLID uses an additional RS-232 cable (R4). If the SOLID has an R3 cable, you will need an RS-232

gender changer and possibly a null modem cable.

You’re now ready to start the installation! 

https://www.expertview-live.com/
https://support.squarell.com/index.php?/Base/UserRegistration/Register
https://anydesk.com/en/downloads
https://support.squarell.com/index.php?/Knowledgebase/Article/View/279/0/icontrol-314
https://support.squarell.com/index.php?/Base/UserRegistration/Register
https://support.squarell.com/index.php?/Knowledgebase/List/Index/10/installation-manuals
https://squarell.com/products/8120-remote-squarell-telematics-device/
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Squarell Support is ready for you! Do not hesitate to contact us when you are planning your first vehicle

installation. You can contact us in Dutch and English.

If the installation is planned after office hours, please contact us in advance to make sure we are available to

help you. Our office is open between 9 am and 5 pm CET.

Contact us

Submit a ticket on support.squarell.com or call +31 252 420 239 for urgent matters.

 GO TO SUPPORT PORTAL
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